
 

 

Online Returns Advice 

Customer Details Order Information: 

Name: 
 
Address: 
 
 
 
 
Email: 
 
Telephone: 

Sale Log ID/ORDER NUMBER: 
 
 
Order Date: 
 
 
Return Date: 
 

 

Want to return an item? 

• Please complete the Form below. 

• Repackage the item(s) you wish to return in their original condition, with all Tags attached.  

• Please note sale items are excluded for refund. Exchange only. 

• We advise that you obtain proof of postage and hold on to this proof of postage until you 

have received your refund. 

• You will receive a confirmation email or call from us upon receipt of your package and when 

you refund has been processed. 

• Refunds will only be paid back to the original payment method. It can take up to 10 working 

days from date of posting depending on your bank. 

• Please return to the store purchased from. If purchased online please return to the Kilkenny 

store. 

Brand Name Type of Item Size Quantity Reason for Returns 

     

     

     

     

     

     

     

     

     

     

 

 

 



 

 

Returns Policy 

If you are unhappy with the goods you have purchased, we will be happy to fully refund them, 

provided you return them in their original condition, with all of the original labels intact and with the 

relevant receipts within 5 days. 
Belle Femme Lingerie also offer an exchange or credit note on any item returned up to 7 days from 

purchase. Once again, this policy is only upheld of the times are returned in their original condition, 

with all the original labels intact and with the relevant receipts. 

Unfortunately, this policy cannot apply to any product with a gusset or underwear accessories for 

reasons of hygiene. In addition, our policy does not extend to goods that have been worn unless 

the product is found to be faulty. 

If you have received a damage or defective item, please contact us immediately and we will be 

happy to assist you with a replacement. 

Postage or courier charges will not be refunded in the case of a return. However, if you request 

replacements for a damaged item, you will not be charged again for postage. 

Please note that we do not offer refund, we offer exchange or credit note on sale items. 

Email: orders@bellefemmelingerie.com 
Kilkenny: 056 7756836  Douglas: 021 2427167 
 
How to return a purchase on bellefemmelingerie.com  

• Repackage the item(s) you wish to return in their original condition, in their undamaged 

packaging Please note sale items are excluded for return. 

• Attach the Return Advice Note which is included in the package. You can download the 

Return Advice Note on our website. 

• Please ensure that the package is sealed, and the label is attached properly. 

• We advise that you obtain proof of postage and hold on to this proof of postage until you 

have received your refund. 

• You will receive a confirmation email from us upon receipt of your package and when you 

refund has been processed. 

• Refunds will only be paid back to the original payment method. It can take up to 10 working 

days from date of posting depending on your bank. 

• Return to store  purchased from:   

 

Belle Femme Lingerie   Belle Femme Lingerie   

Kieran Street   Village Green House 
Kilkenny   Church Road 
R95 FV32   Douglas, Co. Cork 

     T12 EF1P 

ONLINE ORDERS PLEASE RETURN TO 

Belle Femme Lingerie   
Kieran Street 
Kilkenny 
R95 FV32 

mailto:orders@bellefemmelingerie.com

