Returns Advice

olle

Lingerie

Customer Details

Order Information:

Name:

Address:

Email:
Telephone:

Sale Log ID:
Order Date:

Return Date:

Want to return an item?

e Please complete the Form below.

e Repackage the item(s) you wish to return in their original condition, with all Tags attached.

e Please note sale items are excluded for return.

e We advise that you obtain proof of postage and hold on to this proof of postage until you have
received your refund.

e You will receive a confirmation email or call from us upon receipt of your package and when
you refund has been processed.

e Refunds will only be paid back to the original payment method. It can take up to 10 working
days from date of posting depending on your bank.

e Return to:

Belle Femme Lingerie
Kieran Street

Kilkenny

Brand Name

Type of Item

Size

Quantity

Reason for Returns




